
STEAM GENERATED BY THIS MACHINE IS EXTREMLY HOT AND WILL CAUSE INJURY IF IT  

COMES IN CONTACT WITH THE SKIN OR EYES.  

Ø Use only as directed in the user manual 
Ø Never place any body part in front of the steam gun.

Ø Only aim the steam gun at the cleaning area.

Ø Never unscrew drain plug while steamer is hot.

Test

BEFORE YOU LEAVE THE STORE TEST THE 

STEAMER AND COUNT THE ACCESSORIES

PUSH BOTH BUTTONS TO START

Push both buttons: 

Ø If the GREEN light starts blinking = OK to rent

Ø If the ORANGE light starts blinking and beeping = OK to 

rent (add water before starting)

Tile & Grout Cleaner

Operational Guide

SCAN QR CODE

FOR VIDEO INSTRUCTIONS

All accessories must be included 

with each rental

Ø Only add tap water to the tank – NO CHEMICALS.

Ø Do not operate or leave unattended around children.

Ø Always turn OFF when not in use

Items NOT included in your rental:

ü Towels for drying

ü Extra brushes (see brush guide)
ü Extension Cord

USE ONLY 12-GAUGE / 15AMP 

HEAVY DUTY EXTENSION CORD

PRESS POWER BUTTON

LOW WATER ALARM

v The steamer will cycle on/off when plugged into electric outlet

1) Push power button 

2) If the         symbol is flashing = OK to rent

3) If the Low Water Alarm flashes = OK to rent

1) Hose

2) Jett Nozzle

3) Extension Wands (2 each)

4) Floor Brush

5) Brush Kit (5 pack)
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Technical Support

(817) 888-8313

Tile & Grout Cleaner

Quick Start & Trouble Shooting

Quick Start Guide

1) Remove cap and add tap water

DO NOT ADD CHEMICALS 

TO THE WATER TANK

2) Plug into electrical outlet
ü The steam cleaner should be the only appliance plugged 

into an outlet                         
ü USE ONLY 12-GAUGE / 15AMP HEAVY DUTY 

EXTENSION CORD

3) Push both the POWER and STEAM buttons
ü Green light will start flashing (analog)

ü Symbol will flash (digital)
ü 10 minutes to heat

ü Pressure gauge will read greater than 4 BARS when READY

4) Attach Steam Hose
ü Listen for  a “click” when attached

5) Turn Control Dial to Medium Steam Pressure
ü Turn down the steam pressure to the CLOSED position 

by turning the knob CLOCKWISE or to the right = no 
steam is coming from the hose

ü Find Medium Steam Pressure  = 1 Full Turn left or  
COUNTER-CLOCKWISE from the closed position 

6) Watch video for  

cleaning instructions

NO STEAM is released when pulling trigger 

button on hose handle:

ü Does the pressure gauge read above 4
Ø Warm up time is 10 minutes

ü Check the hose connection 

Ø Try reconnecting the hose

Ø Listen for “click” when secure

ü Check the Safety Lock on the hose handle

ü Turn the STEAM PRESSURE DIAL 

counter-clockwise to release steam

Trouble Shooting 

LOW WATER ALERT

During start-up or during use, the steamer may run 

low on water causing the alarm to sound and the 

orange light to blink (digital consoles will flash the 
low water symbol)

Ø Add water 

Ø Do not turn off the steamer to add water

Technical Support

(817) 888-8313

PUSH BOTH BUTTONS TO START PRESS POWER BUTTON
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STEAM GENERATED BY THIS MACHINE IS EXTREMLY HOT AND WILL CAUSE INJURY IF IT COMES IN 

CONTACT WITH THE SKIN OR EYES.  

Ø Use only as directed in the user manual 
Ø Never place any body part in front of the steam gun.

Ø Only aim the steam gun at the cleaning area.

Ø Never unscrew drain plug while steamer is hot.

Tile & Grout Cleaner

Brush Guide

SCAN QR CODE

FOR VIDEO INSTRUCTIONS

What Type of Brush Do I Need?

Brass or Nylon

vBrass brushes are normally better and faster 
for cleaning grout lines

vWe recommend you clean a test area in a 

place of low visibility before starting any 
project

vUse nylon brushes on high gloss and softer 

floors that may scratch

Ø Only add tap water to the tank – NO CHEMICALS.

Ø Do not operate or leave unattended around children.
Ø Always turn OFF when not in use

How Many Brushes will I need?

vEach 5 Pack of brushes = 1000 square feet

Customer Return Procedure

1) Turn off and Unplug 

ØAllow steamer to cool for at least 1 hour before returning to the store
2) Clean and place all accessory items inside the cart bucket

3) Do not return used or extra brushes
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PUSH BOTH BUTTONS TO START

Push both buttons: 

Ø If the GREEN light starts blinking = OK to rent

Ø If the ORANGE light starts blinking and beeping = OK to 

rent (customer will need to add water before using)

Tile & Grout Cleaner

PRESS POWER BUTTON

LOW WATER ALARM

v The steamer will cycle on/off when plugged into electric outlet

1) Push power button 

2) If the         symbol is flashing = OK to rent

3) If the Low Water Alarm flashes = OK to rent

Before Placing Tile & Grout cleaner back into Inventory

2) Check accessories items and reorder any worn or damage items

3) Drain water from boiler 

1) Make sure steamer has cooled down before draining water

2) Drain plug is located on bottom

3) Unplug by hand

4) Use drain pan to capture water
5) If there is no drain cap, use 13mm wrench

1) Test the Tile & Grout Cleaner

Associate Return Checklist

STEAM

HOSE

JETT 

NOZZLE

EXTENSION 

WANDS

(2 EACH)

FLOOR 

BRUSH

BRUSH KIT

EAG5680 EAG0028 EAG0006 EAG0042 US100 – NYLON

US200- BRASS
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